(The ward “labeling” covers not only the labet on
the product itself, but also any literature used to
promote the sale of such product.) Evert a slight
deviation from the language on the label or pro-
motional material may constitute a violation of
one or more of the laws or regulations covering
the product and its labeling and thus subject the
person making such deviations to penalties im-
posed by law. Unforfunately such governmental
action not only can adversely affect the particular
offerder, but alse his or her fallow 1BOs as well
as the Gorporation ftself.

0.10. Penalties for Violators of Section 9: Any

IBO who viclates Rule 8 may:
9.10.1. be required to remove improper signs,
destroy improper literature, cancel improper
acdvertising, or change improperly listed tele-
phone numbers. In the case of improper tele-
phane listings, the Corporation may raquire the
listed numbsr to be changed to a new number
with no calis to be referred from the listed num-
ber to the new number,
4.10.2. be denied the right to make any future use
of the Corporation’s frademarks or trade names,
Inclucing the right to place a telephone listing in
the next issue of the telaphone directory where
an improper listing was previously employad.
9.10.8. be liable for monay damagss to the
Carporation for unauthorized use of the names,
trademarks, or logotypes.
9.10.4. be subject to discipiinary action by the
Carporation as outlined in Section 12,

10. Death and Inheritance

16.1. In order to ensure the continued operation

af an 1B afier the death of its owner, the Gorporation

sncourages IBOs to make appropriate arange-

ments prior e such event, An B can bs passed on

to & deceased person's heirs, o other beneficiary,

provided the person inneriting the I8 qualifies as

an IB0. An 1B may also be placed in a trust for the

henefit of specifically named parties. In order to an-

sure your |B i conveyed accarding to your wishes,

the Corporation recommends that you consuit an

estate-planning atlorney. The Corperation’s Legal

Division can provide your attamey with sample

clauses to help achieve your goals. Regardless of

the method of conveyance, careful planning and ex-
pert achice are the keys to a successful transition.

10.1.1. I cases where the IR is owned jointly,
such as a hushand and wife or partnership, the
iB is automatically transferred to the surviving

EXHIBIT

spouse or partner, unless they have previously
arranged otherwise, In order for this to ocour,
the surviving spouse or partner must be named
under the IB prior to the deceased’s death. The
sunvivar need only forward a certified copy of the
death certificate in order for the Comoration to
change its records to reflect sole ownership.
10.1.2. In cases where an 1B is disposed of in a
will, the Corporation will transfer ownarship of the
IB according to its termes, provided the benefi-
ciary qualifies as an 1BO. Failure to gualify as an
180 within 80 days after the original 1B0’s death
may resuft in forfeiture of the IB to the next quall-
fied upline Sponsor. If the IB is teft in a trust, the
frustee should be given broad powers (o operate
tha IB, or be given the power to appoint sorme
other party to do g0. The trustee shouki also be
given the power to gell the business if it is in the
hest interest of the beneficiaries.
10.1.3. In cases where the deceased IBO has
not provided for the transfer of the 1B in his or
her will, or has fafled to make a will or trust, the
I8 will be transferred accarding to the state laws
addressing such property transfers. Because
such laws may result in an unfavorable distribution
of property and or ineffective ownership, the Cor-
poration encourages its IBOs to make appropri-
ate arrangements to transfer their property viaa
will or trust.
10.1.4. During any time that an 1B may be tem-
pararily without an owner, or a gag in cwnership
ocours due to probate or other court procedures,
the upiine Platinurm or above shall be responsibla
for operating this |B. As payment for their services,
the upine Platinum or above shall be entited to a
servicing fea. In feu of an agresment to the con-
trary, this fee shall be a dollar amount sgual to
15% of the IB's net bonuses.
11. Dispute Resolution Procedures
11.1. Complying with the Pules of Conduct is
essential for praserving the (BO business. in gen-
aral, IBOs conduct their businesses in accordance
with the Rules of Conduci. Infractions usually occur
becauss the IBCs involved have not clearly under-
stood or been aware of the applicable Rules. If an
180 has ary questions about the proper interpreta-
tion or application of the Rules of Conduct in a
particular case, he or she shouid call the Businass
GConduct and Rules Department for assistance
and clarification.
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11.1.1. Wnen an 1B0O detects a Rules violation
in another IB0’s methed of aperation, he or she
should first discuss it with tha alleged offender.
Most violations are caused simply by a lack of
information, and pointing out the appropriate
Rule may be enough to end the matter. Howaver,
if the alleged violating IBO persists, or if the com-
plainant believes the situation requires the assis-
tance of the Corporation, the complainant should
sand a written complaint to the Business Conduct
and Rules Department. This complaint should
state in detail the Rule that has been viclated and
be supported by letters, statements, or other ma-
terials that support the akegation of a Rules viola-
tion. The Corporation will examina the situation
and take appropriate action if necessary.
11.1.2. f the viclating IBC is dissatisfied with the
action taken by the Corporation, he or she may
invoke the Dispute Resolution procedures out-
lined below in order to rescive the matier,
11.1.3. IBOs are required to respond to inguiries
and otherwise cooperate in a timely fashion with
any investigation conducted by the Carporation,
Failure to respond to inguiries or to otherwise co-
operate in a timely faghion may result in the Cor-
poration taking action against the IB.
11.1.4. To achieve full and veluntary compliance,
the Corporation has established conclliation and
enforcement procecures for resolving all gues-
tions and disputes in a non-confrontational set-
ting, thraugh education, persuasfon, mediation,
and conclliation. IBOs themselves participata in
the conciliation process through the IBOA Inter-
national Board Hearing Panel ("Hearing Panel")
and the IBOA Intemational Board.
11.1.5. The IBOA International Board Hearing
Panel was created to provide informal, amicable
resclution and conciliation for disputes and con-
cems arising under the Rules of Conduct. A
Hearing Committee Chairperson who s rasponsi-
ble for conducting the hearing sessions heads
the Hearing Panel. The IBOA International Board
and the Legal & Ethics Cormnmittee also play an
integral role with the Rules of Conduct in situa-
tions which cannet be satisfactarily resclved at
the Hearting lavel. Any {BO who feels he or she
has been improperly treated with regard to a
Ruies viclation issue may file a Reqguest for lfor-
mal Conciliation Form (O-5995) with the Business
Conduct and Rules Department,

11.2. Informal Conciliation: In most cases, con-

cems or disputss ahout apparent or alleged viola-
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tians of the Ruies will first be handied informally, as
described above, ance guestions about the propear
interpratation or application of the Rules have been
clarified. IBOs with serious or persistent disputes
that have not bean previously resolved should con-
tact the Business Conduct and Rules Department.
That department, individually ar with the assistance of
the Hearing Panal Chairperson, will attempt to resolve
an IBO's concems in conjunction with the affected
IBO and the assistance of upline leadership.
11.3. Formal Conciliation: The primary goal of
the more formal conciliation and enforcement
procedures described below is to encourage and
facilitate voluntary compliance with the Rules of
Conduct by every 1BO. The Hearing Panel Chair-
person and company staff are available throughout
each step of the mare formal conciliation process
to faciitate and promote the mutually satisfactory
resclution of concerns and disputes.
11.3.1. Step 1: When voluntary compfiance can-
not be satisfactorily cbiained in a particular case
through informal congiliation procedures as de-
scribed above, any IBO may file a Request for
Hearing Panel Form {O-5898) with the Business
Conduct and Rules Department or the Hearing
Panel Ghairperson. The Corporation may also in-
daperdently and on its own initiative bring issues,
disputes, and concerns under the Rules of Con-
duct 1o the Hearing Pane! Chairperson or a Hear-
ing Pang for resolution. Upon receipt of a
request, the matter is scheduled for the next
Hearing Panet sessicn, held in conjunction with
the IBOA International Board mestings held at
least three fimes a year. The parties are strongly
encouraged to attend the hearing, but are not re-
quired to do s0. Should the parties chcose to at-
tend, they are respensible for all their own costs
assaciated with travel, food, accommodations,
and other expenses.

The Hearing Panel is comprised of ihree mem-
bars serdng on the IBOA Intemational Board.
Members of tha IBOA International Board who are
sanving on the Legal & Ethics Committee do not
serve on a Hearing Panel. The IBOA International
Board Executive Committes selects the Hearing
Panel Chairperaon and an attemate, The Chairper-
son serves a one-year tarm. The Pxecutive Com-
mittee selects the Panel maembers and alternates
wha serve for the next Hearing Panel. The Hearing |
Panel Chakrparaon makes sura that any Panel
membiers do not present a conflict of interast with
respact to the matters over which it presides.







